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Computing Service Use

Graph 5: Use of services complementary to the computing service. Years 2008 and 2010.
Data in percentages. Multiple answer.
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Computing Service Support

sistemas@cesga.es
helpdesk_sistemas@cesga.es
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Request Tracker

This message has been automatically generated in response to the
creation of a trouble ticket regarding:
"Problem about ...", < |

a summary of which appears below.

There is no need to reply to this message right now. Your ticket has been
assigned an ID of [cesga.es #16767].

Please include the string:
[cesga.es #16767]

in the subject line of all future correspondence about this issue. To do so,

you may reply to this message.
RI at & gance )

[hank
ank you,
A . A .
h I d k . t Quick ticket creation Reminders
elpaeskK_sistemas@cesga.es
— Subject:
A
Quete: | Aplicaciones v owner: | aurelio ¥ Quick search il
i
Queue new open stalled
Content Aplicaciones 0 ) 0
Cal_accmejora 0 7 0
Create Cal_noconformidad 0 2 0
Difusion 2 1 0
A EGEE-Project i 24 1
Sin propietario - Aplicaciones - e 3 4 0
B Subject Last Updated iz 1 7 0
Requestors T Idea: 13 1 0
15866 Instalacion: (112 - 430 - Finisterrae) Intel Fortran Compiler 11.1.073 Man Oct 0417:15:23 2010 Pruebas 1 1 1]
fy RIGA 12 2 &
Mon Oct 0417:4150 2010
oy RT 1 4 0
Fri Oct15 11:05.03 2010 Sequidad 0 0 0
Nobody servicom 0 0 0
Mon Oct18 18:42.102010 Sistemas 9 L5 0
Nob)
= Viaxe: 2 1 [
Tue Nov 02 09:4257 2010
af Nobody
In '9-354 - SVGD -Prot otipo) Gaussian 09 A.02 FriNov12 13:1051 2010 » Refresh
aplicacions s, Softuare @ac cesga es Nobody
C ES A C S l ( : 16648 Instalacion: (1 - 187 - SVGD-Prototipo) Gaussian 03 E.01 FriNov 12 1427:32 2010 Don't refresh this page.
[ S — e — aplicacions @cesga es, software @ac cesgaes Nobody Gol
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Request Tracker
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Support Activities 2006 - November 2010
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User Assesment of Support Services
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Applications Support

Graph 7: User nent of the applications support service. Years 2008 and 2010. Data in percentage.
100% — Graph 6: User assesment of the scientific application repertoire avaliable at CESGA.
Years 2008 and 2010. Data in Percentages.
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A service for Development Support

Development Support

A service helping to the development of user software.
v/Programing help and collaboration in several languages

v/ Optimization of the already existing code

v/Help for the implementation of solutions combining different
computing technologies.

v/Development of projects of a maximum of 4 months with tight

collaboration between the user and the technician.

http://www.cesga.es/File/Computacion/DO_Solicitud Servicio desarrollo vl en.doc
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A new web with specific user services

Specific User Support Section:

v A unique access point to all the CESGA forms (special
resources, ...)

v Access to all your support tickets

v Personalized statistics (Job Status, Resources Use ...)

v Access to specialized documentation / —
CESCA

v CESGA Projects information

Descargas

Inicio >> SOPORTEUSUARIOS >> Buscador de aplicaciones

o= = Buscar en las aplicaciones instalad
Lot P Tema: Compiladores
Mis altim s
FAQ »

Compiladores
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Have you heard about “"The Cloud”?
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Please let us know if you need anything else.
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>> Shoot the CESGA man session
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